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Burlington Telecom Expands Fiber Network 
Includes South Burlington, Essex Junction, Winooski, and Shelburne 

 
December 5, 2024, Burlington, VT – Burlington Telecom (BT), a leading provider 
of multi-gig, high-speed broadband and phone services, proudly announces the 
continued expansion of its 100% fiber network.  Additional areas in the 
communities of South Burlington, Essex Junction, Winooski, and Shelburne will 
have access to BT’s exceptional services. Approximately 6,000 new residences and 
businesses will have access to BT’s network.   
 
BT’s commitment to exceptional customer service and quality products remains 
at the forefront of this initiative. With over 300 Google reviews averaging 4.5 
stars, BT prides itself on offering best in class customer service, straightforward 
pricing—no multi-year contracts, hidden fees, speed throttling, or data caps. 
Additionally, BT provides a self-funded Internet Assistance Program to ensure that 
all consumers, including those facing financial hardships, have access to internet 
services. 
 
“Our team works and lives locally and is dedicated to providing a great customer 
experience over our high-quality fiber network,” said Michael Loucy, President 
and General Manager of Burlington Telecom. “Since beginning our expansion 
outside of Burlington, we’ve invested $16+ million in our communities with more 
planned. Our technology not only promotes sustainability by reducing our carbon 
footprint but also contributes to the growth and economy of Vermont.” 
 
For more information about Burlington Telecom, please visit 
www.burlingtontelecom.com/learn-about-bt/  
 
About Burlington Telecom: 
Burlington Telecom (BT) is a high-tech multi-media company in Vermont. BT offers a full range of 
advanced residential and business-class technology solutions, including 100% fiber to the home, 
high-speed internet, video, and phone service. BT currently operates in Burlington, parts of 
South Burlington, Winooski, Essex Town, Shelburne, Essex Junction City, and Colchester.  
Founded in 2007, Burlington Telecom was acquired by Schurz Communications in 2018. Other 
broadband properties owned by Schurz include Antietam Broadband, Hiawatha Broadband 
Corporation, Long Lines Broadband, NKTelco and Orbitel Communications.  
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