Burlington Telecom
How to setup and configure email — Mozilla Thunderbird

Burlington Telecom offers up to seven email accounts so everyone in your household can have
their own email address. These instructions detail the procedure for setting up and configuring Mozilla
Thunderbird for use with Burlington Telecom e-mail.

Setting up your e-mail

Your Burlington Telecom email accounts are setup as username@burlingtontelecom.net.
Email accounts must be in all lowercase letters and can contain numbers, dashes, underscores
and periods. User names must be at lest 3 characters long.

Your primary email account will set up when you place your initial service order. However,
should you ever need to setup an email account in an email client manually, the following
settings should be used.

Email Client Settings
Username: [your username]
Password: [your password]

Incoming (POP3)
Server: mail.burlingtontelecom.net

Outgoing (SMTP)
Server: mail.burlingtontelecom.net

You can access your email from any Internet connection by signing into
webmail.burlingtontelecom.net.



Step 1: Open Mozilla Thunderbird, click on the File menu and select new account (Figure 1).
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Step 2: The New Account Setup window will appear (Figure 2). Select “Email account” then
click the “Next” button to continue to the next screen.
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In order ko receive messages, you First need to set up a Mail or
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This ‘Wizard will collect the information necessary ko sek up a Mail ar
Mewsgroup account, IF wou do nok know the information requesked,
please contact wour System Administrator or Internet Service
Provider.
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Step 3: The Identity window will appear (Figure 3). Enter your name in the “Your Name” field
and then enter your email address in the “Email Address” field. Click on the “Next” button to
continue to the next screen.
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Identity

Each account has an identity, which is the information that identifies
wou to okhers when they receive wour messages.

Enter the name you would like to appear in the “From” field of your
outgoing messages (for example, "Jabn Smith™,

our Mame: E__'h:uhn Coe |

Enter vour email address, This is the address others will use ko send
email to wou (For example, "user@example. net").

Email Address: E-jdne@burlingtnntelemm.net |
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Step 4: The Server Information window will appear (Figure 4). Select “POP3” as the incoming
mail server and complete both the Incoming and Outgoing Server fields. Click on the “Next”
button to continue to the next screen.

Account Wizard [§|

Server Information

Select the type of incoming server wou are using.

& POP () IMAP

Enter the name of your incoming server (for example,
"mail . example.net",

. [ 3
Incaming Server:  |mail.borlingtontelecom. net [

Uncheck this checkbox to skare mail Far this accaunt inits own
directory, That will make this account appear as a top-level account,
Otherwise, it will be part of the Local Folders Global Inbox account,

Ise Global Inbax (skore mail in Local Folders)

Enter the name of vour outgoing server (SMTR (For example,
"emkp, example. net"),

Dukgoing Server: !i‘nail.burlig_g!:_cuntelecu:um.net
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Step 5: Enter your complete email address in the “Incoming User Name” field (Figure 5) and
then click the “Next” button to continue to the next screen.

Account Wizard &|

User Names

Enter the incoming user name given to you by wour email provider
(for example, "“jsmith").

Incoming User Mame: E_j_u_:IEe_@I:nurIingtn:nntelecnm.net |

Your existing outgaing (SMTP) username,
"lavwnboy@burlingtontelecom, net”, will be used. You can modify
oukgoing server setkings by choosing Account Settings Fraom the
Tools menu.
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Step 6: Enter Burlington Telecom in the “Account Name” field and then click on the “Next”
button to continue to the next screen.

Account Wizard [§|

Account Mame

Enter the name by which you would like to refer bo this account (For

example, "Waork Account”, "Home Account” or "Rews Account”],

Arcount Mame: | Burlington Telecom |
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Step 7: After confirming that your email settings are correct, click on the “Finish” button to
complete setup of your e-mail account (Figure 7).

Account Wizard [§|

Congratulations!

Please werifyv that the information below is correct,

Account Mame: Burlingtan Telecanm

Email Address: jdoe@burlingtontelecam, net
Incoming User Mame: jdoe@burlingtontelecam. net
Incoming Server Mame: riail. burlingtonkelecarn, net
Incoming Server Type: POP3

Cukgoing User Mame: jdoe@burlingtontelecam. net

Cukgoing Server Marme (SMTPY:  mail burlingtonkelecarn. net

Click Finish to save these settings and exit the Account Wizard,

[ < Back ] I Finish[EJ [ Cancel

Figure 7

You have completed all of the steps required to setup Mozilla Thunderbird as your email client.



